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HOW TO INSTALL WEBSECURE BACKUP? 
 
 
 

1. Visit www.websecurebackup.com/free-trial.html, click Download WebSecure Backup 
button to download the latest version. 

 

 
 

2. Install WebsecureBackup software in your machine by double-clicking the newly 
downloaded file. 

 

 
 

3. Click Run if you received this kind of Security Warning 
 

 
 
4. click Next 
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5. choose I accept the agreement, then click Next 
 

 
 

6. select Install as a Windows service, then click Next 
 

 
 
7. Type your StoreGrid ID and StoreGrid Customer Name. 
 

StoreGrid ID can be your email address (email@domain.com) or your computer name 
(pc.domain.com). 
If you are in trial mode, the StoreGrid Customer Name is Trial Customer. 
If you are a paid customer, please contact us so we can send you the StoreGrid 
Customer Name, by sending us an email to support@websecurebackup.com.  
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8. Leave WebServer Port as 6060, then click Advanced Port Configurations 
{Including HTTPS) 

 
 

 
 

9. Make sure that you have the same port for the following: 
 

Backup Server Port: 32004 
UI Communication Port: 32005 
Enable HTTPS: should be unticked 

 



 
 
 

www.websecurebackup.com  Page 4 of 9 

WebSecure Backup 
1300 725 913 

support@websecurebackup.com 
www.websecurebackup.com 

 
 

10. You can placed additional icons in your desktop or quick launch if you preferred to. 
 

 
 

11. click Install 
 

 



 
 
 

www.websecurebackup.com  Page 5 of 9 

WebSecure Backup 
1300 725 913 

support@websecurebackup.com 
www.websecurebackup.com 

 
 
 

HOW TO SCHEDULE A BACKUP? 
 

 
1. Open the StoreGrid Web Console by going to Start -> Programs -> Vembu 

StoreGrid -> StoreGrid Web Console 
 

 
 
Or by double-clicking the icon in the lower-right corner of your screen. 
 

 
 

 
2. If somehow you added ‘s’ in typing ‘http’ and became ‘https’, you might get this error 

in Internet Explorer, just click Continue to this website 
 



 
 
 

www.websecurebackup.com  Page 6 of 9 

WebSecure Backup 
1300 725 913 

support@websecurebackup.com 
www.websecurebackup.com 

 
 
 
If you are using Firefox, follow the instructions below: 
 
a. Click Or you can add an exception… 
 

 
 
 
b. Click Add Exception… 

 
 

(1) Click Get Certificate 
(2) Untick Permanently store this exception 
(3) Click Confirm Security Exception 

 
 



 
 
 

www.websecurebackup.com  Page 7 of 9 

WebSecure Backup 
1300 725 913 

support@websecurebackup.com 
www.websecurebackup.com 

 
 
 

3. Login to the console by typing the default user name and password. 
 

User name: admin 
Password: admin 
 

 
 

4. Go to Backup -> Add Backup Schedule 
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5. Complete the form.  
 

Backup Type should be Remote Server. 
If the backup server is not displayed in the list, please click Add Backup server. 
 

 
 
 

Then add the name of the server in the boxes as shown below, then click Add Peer.  
 

Machine Name: amazon.websecurebackup.com 
StoreGrid ID: amazon.websecurebackup.com 
Machine-Type: Client-Server 

 
 

 
 

 
 
6. Make a note of your password, you will not be able to restore your data without that 

Password Protection. 
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7. Click Retention Policies, here you can tell StoreGrid to delete files after a certain time 

so you don’t consume too much space in the Backup Server which will cost you more 
money. 

 

 
 

8. Click Save Backup once everything is complete. 
9. Your backup will run now as scheduled. 

 
 

 


